 NEW MEDICAL RECORDS POLICY

MEDICAL RECORDS MUST BE RECEIVED BY OUR OFFICE TWO WEEKS PRIOR TO THE APPOINTMENT. IF WE DO NOT RECEIVE THE MEDICAL RECORDS TWO WEEKS PRIOR TO THE APPOINTMENT, THE APPOINTMENT WILL BE AUTOMATICALLY CANCELLED AND WE WILL FAX YOU A NOTICE OF THE CANCELLED APPOINTMENT. PER OUR OFFICE POLICY,  A $400.00 CANCELLATION FEE WILL BE APPLIED AND THE APPOINTMENT WILL NOT BE RESCHEDULED UNTIL THE ACCOUNT BALANCE IS PAID IN FULL. IF YOU WISH TO RESCHEDULE  AFTER THE CANCELLATION YOU WILL BE REQUIRED TO FAX A NEW INTAKE  FORM AND WILL BE GIVEN THE NEXT AVAILABLE APPOINTMENT. 

TO AVOID APPOINTMENT CANCELLATIONS PLEASE ALLOW AMPLE TIME FOR OUR OFFICE TO RECEIVE YOUR MEDICAL RECORDS BY SENDING YOUR RECORDS 3-4 WEEKS PRIOR TO THE APPOINTMENT.
WE HIGHLY RECOMMEND YOU SEND “COPIES” OF YOUR ORIGINAL MEDICAL RECORDS  IN ORDER TO PREVENT YOUR ORIGINALS FROM INADVERTENTLY BEING DESTROYED.

DO NOT FAX MEDICAL RECORDS

PER DOCTOR’S REQUEST, PLEASE SEND ALL MEDICAL RECORDS IN
 “PAPER FORM”
TO ENSURE THE RETURN OF MEDICAL RECORDS, PLEASE NOTE THE FOLLOWING:

1. EACH SET OF RECORDS MUST BE SECURELY LABELED WITH YOUR RETURN ADDRESS

2. RETURN POSTAGE MUST BE INCLUDED IN THE FORM OF ONE OF THE FOLLOWING:

*UPS NUMBER

*FEDEX NUMBER

*CHECK

*RETURN POSTAGE LABEL

MEDICAL RECORDS ARE RETURNED 1-2 DAYS AFTER OUR REPORT HAS BEEN MAILED THEREFORE, IF RETURN POSTAGE IS NOT INCLUDED, WE WILL ASSUME THAT YOU DO NOT WISH TO HAVE YOUR RECORDS RETURNED AND THEY WILL BE DESTROYED.IF YOU HAVE ANY QUESTIONS, PLEASE CALL
510-547-5633 
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